NGORONGORO CONSERVATION AREA AUTHORITY

SAFARI PORTAL SYSTEM

VEHICLE REGISTRATION DETAILS VERIFICATION, GEPG e-PAYMENT AND
TALA LICENCE VALIDATION GUIDELINE.

INTRODUCTION

As part of continuous efforts and commitment to improve and enhance service provision
through electronic revenue collection system of Safari portal, NCAA has introduced a
number of functionalities as described below: -

1. Vehicles details verification through integrated TRA vehicle systems,
2. Allow payment settlement with GePG online payment via VISA /MasterCard
3. Verification of TTLB licences using TALA system.

1. VEHICLES REGISTRATION DETAILS VERIFICATIONS.
STEPS ON HOW TO PERFORM VEHICLE VERIFICATIONS

i.  During the process of quote creation, under vehicle details section. Enter
registration number of a vehicle. (Following normal steps and procedures that
are used currently)

Quotes

Home / Transport Details

# Mode of Transport  Registration Type Registration Number Tareweight

a x

1 vehicle 4| | Tanzania = T765DRV Tare Weight up to 2000 kg

ii.  Repeat the same for every row (On quote with multiple vehicles). After clicking
next, the system will verify the entered registration number against records
available in TRA systems, including Tare weight. Actual tare weight of a
registered vehicle will be pulled and appropriate fee be charged.



Ngorongoro Conservation Area Authority

PO.Box 1
Arusha, Tanzania

YA

Quote Number : QT731780 Customer Name : JULIEN RECHARD JOSEPH
Entry Days : 1 (On Transit) ENTRY QUOTE Customer Group : GENERAL PRIVATE CUSTOMER
Entry Date : Sep, 22, 2021 Customer Mobile : 33664288912

Exit Date : Sep, 22, 2021 Permit Holder : nn

Permit Holder Mobile : 0765596129
Park: Ngorongoro Conservation Area

Group Name : nm

Safari details
Description Residency Age Group Days/Qty Pax  UnitPrice 128 usp
Entry Fee Tanzania —>16Yrs 1 2 T 10,000.00 20,000.00 0.00

Transport details
Trans Mode Registered Reg No. Weight TZS usop

Vehicle Tanzania T765DGV Tare Weight up to 2000 kg T 20,000.00 20,000.00 0.00

iii. ~ System will reject entering of invalid registration number of a vehicle.

Summary
= Vehicle T765QGV Not Found

Quotes
Home Transport Details
# Meode of Transport Registration Type Registration Number Tareweight
1 3
Vehicle s Tanzania T785QGV Tare Weight up to 2000 kg

2. PAYMENT THROUGH GEPG e-PAY PLATFORM

The integrated GePG e-Pay platform will allow payment to be made instantly from
safari portal without the need to physical visit payment providers.

STEPS FOR USING GEPG e-PAY ON SAFARI PORTAL.

i.  Access the quote after generating control number for either TZS or USD.
ii. ~ On Payment section, choose Prefered bank to settle payment using Mastercard/ Visa,
and then click "Pay Online"

Government e-Payment Gateway (GePG)

Currency United States Dollar
Control Number 998414017718

Government e-Payment Gateway (GePG)

Currency  United States Dollar Amount  236.00$

Control Number (73871381 77,10] Expiry Date  Sunday, October 10, 2021
Amount  236.008

Expiry Date  Sunday, October 10, 2021
=3

Pay Now: Pay Now:

+ Select Preferred Bank s CRDB o
NMB
CapE Pay Online
NBC
Exchange Rate : 1 USD = 22 BXIM

iii.  Onredirected page you will be presented with quote details including amount to
be paid, click "Pay Now", You will then be redirected to your selected Bank



(Merchant site) for Payment settlement where you will be required to enter your

card details.

154.118.230.214:8006/0pg2/api/sp/paymentRequest?BillAmt=17832750&CrtNum=9

United p@mm a

Government electronic Payment Gateway(GePG)

Control *: 991880000362 Description :Overstay
Qoute-QT627713.2

Name

Email

Phone

Billed Item

© Note: GePG does not store or process card details, the card detai
capturing and processing is done by Mastercard Payment Gateway

-—— Your details will be sent to and processed by The MasterCard

- Internet Gateway Service and will not be disclosed to the
merchant

Intemet Gateway Service

Merchant name: CARD CENTRE

‘\:',,’ How would you like to pay?

Pay securely using SSL+ by elicking on the card logo below:

Cancel

©2005-2019 Mastercard

iv.  After successfully and correctly filling of card details, respective amount will be charged

and GEPG e-Pay window closed

asterCard Your details will be sent to and processed by The MasterCard
s Internet Gateway Service and will not be disclosed to the

merchant
Internet Gateway Service

Merchant name: CARD CENTRE

Srrn
,&! & Enter your card details:

4

a MasterCard: You have chosen MasterCard as your
5 method of payment. Please enter your card
details into the form below and click "pay" to

complete your purchase.

Card Number 3 | |
Expiry Date :: \j/g month/year

Security Code : ‘

The 3 digits after the card number on the

signature panel of your card.
Purchase Amount 3 USD $23,600.00

MasterCard.

| hereby authorise the debit to my MasterCard Account in favour of CARD CENTRE

© 2005-2019 Mastercard

v.  Payer will be redirected back to Safari portal, with on page payment status
message notification displayed on green background, payment shall update
Safari portal instantly against the paid control number.



ii.

1ii.

264629673 Payment for 991880000410, 0 (TZS) Completed Successfully

Ngorongoro Conservation Area Authority

A
{ Arusha, Tanzania
\.27J

Quote Number : QT731781 Customer Name : Husseun ABDALAH HUSSAIN
Entry Days : 1 (On Transit) ENTRY QUOTE Customer Group : GENERAL PRIVATE CUSTOMER
Entry Date : Sep, 15, 2021 Customer Mobile : 0767225175
Exit Date : Sep, 15, 2021 Permit Holder : man
Group Name : man Permit Holder Mobile : 0765596129

Park: Ngorongoro Conservation Area

Transport details
Trans Mode Registered Reg No. Weight Tz8 usp

Vehicla Tanzania TR72DAY Tara Waiaht 1n tn 2000 kn T20 00000 20 000 0O non

3. TTLB (TALA) LICENCES VERIFICATION

The system has been enhanced to allow automatic verification of TTLB licences.
Customers with no valid TTLB licences will automatically be suspended by the
system.

Suspended customers will not be able to access Safari Portal and the reactivation
of the suspended customer will require a valid TTLB licence.

Suspended customers with valid entry permits will be required to renew their
TTLB licences before consuming their permits.

Issued by,
Ngorongoro Conservation Area Authority
15th October 2021



